
  
 

In these uncertain times, we want to update you on the precautions we’re taking and changes we’re making to maintain a 
safe environment for our valued patients and staff. We’re carefully monitoring local, state and federal guidelines and 
adjusting our operations accordingly. We continue to adapt to the rapidly evolving situation and are committed to serving 
our patient community to the greatest extent possible while keeping public health in mind.  
 

Thank You! 
Having the opportunity to band together with our 
community has been a bright spot in this challenging time 
and we look forward to continuing to serve you. 

Take care and be well!   

With gratitude,  

- The Prime Leaf Team  
 

Adjusted Hours  Photo ID/Digital Cards 
Until further notice, The Prime Leaf will be open from 9am-
6pm, Monday-Saturday and 10am-6pm on Sunday, 
effective Thursday, March 19.  

 For digital card holders, please bring a second form of 
photo ID to limit handling of personal cell phones.  
 

   

Patients Only  Express Ordering 
While we value our open lobby policy, we request that the 
waiting room be reserved for patients only at this time. All 
non-patients and non-service animals are asked to stay 
home or in the car unless it’s critically necessary for them 
to accompany their patient family member.  

 To expedite the shopping experience, we encourage 
patients to preview our menu on theprimeleaf.com, Leafly 
or Weedmaps and call ahead or place an express order 
upon arrival. 
 

   

Cleaning Measures  Social Distancing 
We always strive to provide a highly sanitary environment 
and have increased our daily deep cleaning practices 
following CDC recommendations. Employees are cleaning 
and disinfecting high-touch, high-traffic areas and surfaces 
at regular intervals throughout the day, including menus, 
door handles and countertops. 

 We ask patients to be respectful of one another’s space 
and maintain a 6 ft distance whenever possible. We’ll be 
limiting the flow of patients into our large lobby and have 
cleared the waiting room to make space for more distance 
between patients. Patients who prefer to wait outside after 
placing their order will be called inside when the order is 
ready. 

   

Clean Hands  Supply & Savings 
Employees are washing their hands and using hand 
sanitizer consistently throughout the day. We will have a 
mobile hand washing station positioned outside our 
entrance and several hand sanitizing stations throughout 
the store for both patient and staff use.  
 

 We don’t currently expect interruptions in our supply and 
encourage patients not to panic buy. Between our daily 
specials, member discounts, loyalty point system and 
upcoming vendor promos we have many options for saving 
your dollars in these uncertain times.  
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